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			A little more than ten years ago, email was a vast unknown entity, yet the UOC already existed and a substantial number of our students, professors and managers already had considerable digital skills. They were people with an average age of 35 who had emigrated towards virtual learning of their own accord. Today the UOC is a community of 48,000 students, 17,500 graduates, almost 3,000 professors and affiliated teachers and several hundred administrators. For the most part we, the latter, are not digital native but rather perfectly integrated immigrants.
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			Recently, but with increasing intensity, the international academic community is wondering who the students of the 21st century are and what their characteristics and needs are. At the UOC, we already know the answer because we have known for the past 15 years that an online university cannot limit itself to just “posting” courses, rather the idea is to radically change the learning process. The UOC did this back when it was created; it replaced the professor with the student as the core of the educational process, which is what the European Higher Education Area requires in order to guarantee the quality of university education. But since the UOC is ahead of its time, it is already rethinking this method and has taken yet another step forward to cover the needs of connected, mobile students who are used to experimentation, online socialisation and immediacy. 

			The fact is that the nature of students has changed, not as a voluntary act out of need, as happened with our first students 15 years ago, but because the development of ICTs and the trailblazing role of young people in their use has made the core values of access to knowledge change, shifting from the universities’ having a monopoly on knowledge to a more collaborative, co-productive dissemination of knowledge. 

			For all of these reasons, it is easy to understand why the UOC is better poised than any other university around it, and I would dare to say than any university around the world, in understanding that Internet is not a technology, it is an attitude. 
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