
	
	


	
		
			MÓN UOC

			15 YEARS. Target: Internationalisation

			BY JOSE MEDINA (IV PART)

			Dovetailing with its 15th anniversary, the UOC has launched the new Campus Global in order to provide an increasing offering of multilingual courses, turning the university into a global brand. As part of its internationalisation strategy, the University released the new version of the portal in English, the visible window onto this new project on the Internet.

			However, the mission of being a global university has been ever-present over these 15 years. After an alliance with the Grup Planeta publishing house, the UOC extended its presence around the rest of the Iberian Peninsula, as well as on the other side of the Atlantic with the launch of educational programmes in Spanish. That was back in 2000, and the goal was to bring virtual education to Latin America at a time when information and communication technologies were just emerging. All told, around 15 people living in Latin America registered in approved programmes that academic year. In 2005, only a year after the office in Mexico City was opened, the UOC already had almost 300 post-graduate students in the country. The facility served as a meeting point and organisational hub, yet it also helped to foster relations with local institutions.

			Over these years, the UOC has also joined international networks and reached agreements with a variety of collective institutions linked to interests such as distance learning and innovation. Through the UNESCO Chair in E-Learning, for example, the university set up the University Innovation Network (the so-called RIU) in conjunction with 30 Latin American universities. The goal of this network is to foster the exchange of ideas and the shared creation of educational resources and programmes.

			The UOC will forge alliances to universalise high-quality education

			In Europe, since 2008, the UOC has been a member of the European University Association (EUA), which has 800 member institutions. It also partners with a variety of European universities, including the University of Andorra, the Open University (OU) in the United Kingdom and the University of Bradford. It has similar ties in the United States with the University of California, Boston University and the Massachusetts Institute of Technology (MIT). The UOC’s presence in Europe has also been consolidated by the opening of regional centres in Brussels (academic year 1996-1997) and Perpignan (academic year 2003-2004), and with its support point in Alghero on the island of Sardinia (academic year 1999-2000).

			In Africa, the UOC has reached an agreement with the African Virtual University (AVU), an intergovernmental institution headquartered in Nairobi that promotes distance learning on the continent. The goal of this partnership is to create a virtual campus specialising in cooperation, development and conflict resolution similar to the UOC’s own Campus for Peace.

			With the perspective of 15 years, now is the time for the UOC to focus on its internationalisation strategy in conjunction with institutions in the countries where it is and plans to be present. The University is beginning with a range of educational programmes that fit the demands of students from other countries. With the new Global Campus project, courses have been launched in English and French. Examples include the programme on Arab and Islamic Studies, led by Algerian philosopher and professor Mustapha Cherif; the Global Executive Education programme, which teaches how to do business in different countries; and the courses on conflictology, free software and food policy, just to mention a few.

			According to the UOC president, Imma Tubella, the university’s internationalisation strategy will focus on “forging cooperation and partnership alliances with other universities, public institutions, companies and civic organisations in Spain, Europe and the world in order to universalise high quality education”. With this goal in mind, Tubella states that the UOC will venture wherever it can “reach strategic alliances with quality partners that lead to agreements that benefit everyone involved”, such as the ones reached with institutions in Morocco and the development cooperation activities conducted by the Campus for Peace. 

		

	


	
		
			MÓN UOC

			WEB/ 15.uoc.edu

			Online chronology. An application using a timeline to trace the 15-year history of the UOC. You can navigate the timeline, change the time frame or expand the information. The application includes texts, photographs and videos, and users can add their own comments. 

			Agenda. A compilation of the main events scheduled by the UOC to mark its 15th anniversary. They can be uploaded directly to Google Calendar. 

			Media library. People. Videos by lecturers, researchers and experts from a wide variety of spheres who have taken part in the lectures, talks and workshops organised by the UOC during the last 15 years.

			Media library. How has the UOC changed your life? UOC graduates talk about their experiences at the university in a series of 20 videos. 

			Article archive. The in-depth articles that have been published over the past 15 years remain relevant today and are still widely consulted. We will highlight specific ones from time to time. 

			Photography archive. You can take a lot of photos in 15 years. We publish a selection of them and invite the UOC community to share their own photos on Flickr. 

			My corner of the UOC. Studying at the UOC is a unique shared experience. There are thousands of on-line study areas and as many students logging on to them. We want to meet them, and this is why we are holding the photographic competition My UOC corner. 

			Inauguration of the academic year 2009-2010. The UOC president launched the 15th-anniversary celebrations.

		

	


	
		
			MÓN UOC

			NEWS/

			Inauguration of the Catalan academic year

			www.uoc.edu/inaugural09/ 

			www.youtube.com/watch?v=3ZMDFfMCHqA

			The UOC hosted the Catalan university system’s inauguration of the academic year 2009-2010 on 18th September. The event was attended by all the rectors from Catalan universities and chaired by the president of the Catalan government, José Montilla. Those taking part included the university president, Imma Tubella, the minister for Innovation, Universities and Business, Josep Huguet, and the chair of the Council of the Open University of Catalonia Foundation, Josep Vilarasau. The university’s general secretary and vice-rector for technology, Llorenç Valverde, opened the ceremony, and there was a musical interlude by the singer Maria del Mar Bonet. 

			José Montilla referred to the UOC as “a key reference on our university map” and gave assurances that, in spite of the financial crisis, the Catalan government would maintain its “objectives for spending on research and development as stipulated in the National Pact for Research and Innovation”. “We have also increased the number of research staff, and will set aside 9 million euros for grants allowing students to travel to other European countries and will invest 535 million euros in improving university buildings and facilities, from now until 2015”, he concluded.

			Josep Huguet referred to the 323 BAs and 440 MAs that Catalan universities have already adapted to the criteria of the European Higher Education Area and pointed out that “the EHEA provides an opportunity for talent”.

			Imma Tubella called for the transformation of the university, because “there is an ever-widening gap between the model of learning offered by universities and the natural way our young, digital-savvy youngsters learn”. The president considered that universities had lost their monopoly: “It’s time we accepted that the Internet has become the prevailing infrastructure for access to knowledge”.

			The philosopher and director of the UOC’s Arabic and Islamic Studies Department, Mustapha Cherif, gave the inaugural lecture «Les enjeux de la connaissance: pont ou dérive?», which called for the strengthening of the role of universities in their mission to teach people to be critical, open, independent and free.

			During the ceremony, the Catalan president delivered the Jaume Vicenç Vives Award for University Teaching Quality. 

			15th-anniversary dinner 

			To celebrate its 15th anniversary, the UOC hosted a dinner on 15th October, which was attended by representatives of the organisations and members of the Board and Council of the Open University of Catalonia Foundation.The dinner was held near the date when the FUOC was founded, the 6th of October 1994. Attending the dinner were the founding president of the UOC, Gabriel Ferraté, the chair of the FUOC Council, Josep Vilarasau, and the commissioner for Universities and Research in the Catalan government, Joan Majó. All three, along with the current UOC president, Imma Tubella, addressed the 50 guests at the celebration.

			The UOC takes over the presidency of ACUP

			Imma Tubella is the new president of the Catalan Association of Public Universities (ACUP) during the 2009-2010 academic year. The UOC president took over the rotating presidency of the association from the rector of the Pompeu Fabra University, Josep Joan Moreso, at an ordinary meeting held at the Autonomous University of Barcelona on 22nd September.

			The Media-TIC building will house the UOC research centres

			The Open University of Catalonia Foundation has signed a lease agreement with the Barcelona Free Trade Area Consortium (CZFB) – the developers of the Media-TIC building – allowing the Internet Interdisciplinary Institute (IN3) and the eLearn Center to move to Media-TIC in Barcelona’s science and technology district 22@. This unique building, located at the junction of Carrer Sancho d’Àvila and Carrer Roc Boronat, covers a surface area of 16,000 m2 and has been designed to provide a hub for information and communications technologies.

			The Baix Llobregat County Hospital will be a teaching centre attached to the UOC 

			The Baix Llobregat County Hospital will be attached to the UOC as a teaching hospital and centre for research in the field of healthcare science. The new hospital complex, which is being built in Sant Joan Despí, is expected to open in 2010. The hospital will work closely with the University, on a permanent basis, in areas including training, healthcare quality, research and professional development.

			The agreement was signed on 21st September between the Integrated Health Consortium (CSI), the hospital developer and manager, and the UOC. It will enable members of both institutions to work together on their scientific and technological projects. As a result of this agreement, the CSI’s centres will work to ensure the maximum use of its healthcare, human and material resources in the different clinical and technical teaching sessions and the methodology and techniques used in healthcare research.

			Posthumous tribute to Mavi Dolz

			The UOC President, Imma Tubella, together with Vicent Partal, Neus Fornells, Miquel Ramos and Nihil Olivera, paid tribute to the memory of Mavi Dolz, vice-rector of the university between 2006 and 2007. Dolz, who was a lecturer and cultural activist, died on 1st May aged 47. The event took place on 16th September at the Barcelonès Support Centre auditorium.

		

	


	
		
			MÓN UOC

			INTERVIEW/ 

			SAÜL GORDILLO “The UOC was our benchmark”

			BY ANNA MURGADAS I VALLDOSERA

			The Catalan News Agency (Agència Catalana de Notícies, or ACN) is celebrating its tenth anniversary, and its director, Saül Gordillo, claims that this landmark is coming at a great time. In ten years, the ACN has carved out a niche for itself among the hundreds of agencies. It is now reaping the benefits of its focus on local information and especially on its use of new technologies and virtuality. Its next challenge is internationalisation, through agreements with agencies abroad to bring information about Catalonia to the world.

			When the ACN was created ten years ago, no member of the media had implemented a virtual newsroom model beyond correspondents. What inspired this choice? The ACN was envisioned as an innovative project within European news agencies, and it was one of the first to be founded solely online. It was not a traditional agency reconverted for the digital age, rather it was born on the web. The UOC was one of our benchmarks. We created a virtual newsroom when the UOC had already created a virtual classroom. Technologically speaking, they are parallel projects.

			How does this virtual newsroom work? The decision to focus on teleworking and decentralisation moved the ACN to provide itself with a tool which everyone, regardless of who they were and what their role was within the organisation, could use to interact and post contents, which initially included audio, text and photography. Ten years ago that was something worth talking about! Later, when technology allowed it, we added video. It is an interactive newsroom with the same philosophy as the UOC’s classrooms, in that it allows access to contents that would otherwise be in a physical classroom.

			Some people think that when a journalist has to listen while taking photos or recording a video, the quality of the information is compromised... The ACN’s philosophy is that all journalists have to be able to work in all formats, but this doesn’t mean that they always do. When the agency covers major events, it sends several journalists so one does the video, another the pictures, another the text. They are interchangeable, but all the work is not shoved onto one person if the news item doesn’t allow it. It is worth mentioning that multi-tasking has always been a fact in the local media and we’ve never been outraged by it. We were innovative because we have alwaysmulti-tasked, and advances in both technology and journalism show that we were on trend.

			Have the new 2.0 tools boosted the role of the new technologies in the ACN? We have a format and a way of approaching the news that forces us to be up-to-the-minute. We’ve had a channel on YouTube for some time now which has thousands of videos posted. And we just recently joined Facebook. Being complacent with a website that just says who we are and nothing else wouldn’t do us any good, and we have noticed that being on these sites generates a lot of return information, especially from citizens who send us materials.

			“The ACN did not reconvert; it was born on the web”

			Are you thinking of adding what is known as ‘citizen journalism’? We’re thinking about it, but we don’t want to call it citizen journalism. Journalism is not made by citizens; it’s made by journalists and it is a job that is more necessary than ever in a world of information overload. With all the tools available, citizens have become super-users who can easily send us information, but this information then has to be analysed and drafted. We cannot reproduce it without checking it. Nor are we in a rush to win the medal of being the first to do certain things.

			Maybe you have to let the storm of 2.0 tools calm down a bit... Right. The same thing already happened with blogs, which are still extremely useful. Three years ago whoever didn’t have a blog was a pariah in society. Now those who joined the bandwagon to be trendsetters have gradually petered out, while those who remain are still making interesting contributions. There is no hurry to join the latest trend; it’s better to keep a bit of a distance. The fad has to die down, even though I think that what remains will be fine. The 2.0 web tools are here to stay.

			The tools and the changing habits they prompt are affecting the media business model. What is the ACN’s experience with this? We are at an impasse in which the end media, our subscribers, are not having an easy time. Our pricing policy – which is very affordable compared to other agencies – and lightweight structure enable us to hold on. There are many digital media that need content and that update their websites with agency news. Plus, the Catalan Internet has lots of local media, which is where we have the best information compared to our competitors. That puts us in a really solid position, even though we also have to scramble to be present in all the national media. In this sense, our tenth anniversary is coming at a great time for us.

			So what’s your challenge for the upcoming years? Whereas ten years ago the focus was on local information as an alternative to Barcelona’s central role in Catalonia, now that we’ve laid the groundwork here at home we want to open up to the world. Here the Internet gives us an amazing opportunity. The internationalisation project is slow going, but I’m sure we will reap its rewards. The idea is to produce contents in English that can be posted and that cover the most noteworthy events in Catalonia and whatever interests the media in the rest of the world. That’s our challenge for the next few years: for the ACN to become a solid tool for informing the foreign media about Catalonia.

			Have you taken any steps to reach this goal? Two years ago we signed an agreement with the ANSA news agency, the leading agency in Italy, and we joined an association of Mediterranean and Gulf agencies called ANSAMED. We are the only Spanish agency in this association. So we’ve done this for the Mediterranean, and now we want to keep expanding further afield. 
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			ALUMNI/ alumni.uoc.edu

			New communication platform for graduates

			The Alumni community has a new platform for fostering communication between graduates and the UOC. alumni.uoc.edu was launched on the web in October with an innovative and fun campaign: a virtual album where students could post photos of themselves holding a pair of scissors. The new website brings together all the services and information of use to students and is structured into four core groups: Ongoing Training, the Web, Professional Career and Get Involved with the UOC. At the present time, the working languages are Catalan and Spanish, but the site will soon be up and running in English.
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			COMUNITY/ JOSEP RIVERA

			“Once you begin to write, you can’t stop!”

			BY ANNA TORRES

			Josep Rivera works in the Area of Learning Technologies. He is a computer scientist by training, but his passions are travelling and sports, a combination that culminated in a bicycle adventure through Iceland last summer. Curious readers who would like to know how his tour went can find out by reading Un anillo de hielo y fuego. Un viaje en bicicleta por Islandia (A Ring of Ice and Fire. A Bicycle Journey around Iceland), released by the UOC Press as part of its Niberta collection.
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			So computer geeks write books? Actually I don’t know many of us who do. People who write are usually in the humanities because they have a mastery of the technique, but what really matters is having something to say.

			Is Un anillo de hielo y fuego the first thing you’ve written? Yes, and it was a real surprise. The heads of the publishing house encouraged me, and things went better than I expected. So actually I’m really happy. Still, I hope it’s not the last book I write. In fact, they say that once you begin to write, you can’t stop!

			Why Iceland? Iceland is a very special country; it’s both wild and civilised. There is no other country like it.

			Do you have any memory you’d like to share with readers? I had spent an entire day biking in the rain with the wind in my face, sharing the ride with two Englishmen. Plus, we couldn’t see anything because it was really foggy. We kept thinking that we should turn back, but we nevertheless kept inching forward metre by metre until finally the clouds lifted, the sun came out and we discovered that the entire horizon was covered by a huge glacier. It was all we could do not to cry.

			What other images are engraved in your mind? The endless lava fields and the rides for kilometres and kilometres.

			Do you always explore the world in such an environmentally friendly, athletic way? Not always. Sometimes I also like to backpack or do nothing at all.

			Where can a person go on a bicycle? Just about everywhere. I met a guy who had gone from London to Kathmandu and once there continued on to Shanghai. I’d love to take a bike tour of the Mediterranean. 

			When you travel, do you practise fair tourism? It’s important to look carefully at what you do. Very often, without realising it, you might be harming the local people of the place you’re visiting. You have to gather information before you leave and take care once you’re in the country.

			What’s your project in the Area of Learning Technologies? We work on content-related issues: search engines, tools to help people study, e-readers, videos, multimedia exercises... There are lots of areas, but they all share the goal of making sure that students and professors do get the most from their work.

			Will your next book be an e-book? For now I hope there will be a next book. The format doesn’t matter; what matters is what you have to say and how you say it. 
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