
	
	


	
		
			MÓN UOC

			The e-Book is here to stay

			BY LEO RUFFINI

			Here in Spain it’s still a prospect that is met with some scepticism, but in the United States it has already become a reality with a rising legion of users. We are talking about the e-reader, the digital pocket device that lets you store books electronically (e-books) and read them anywhere. Equipped with a screen that is easier to read than a computer monitor, the e-reader is gaining ground on the other side of the Atlantic as an alternative (or at least a complement) to traditional paper books.

			The technology it uses, called ‘e-ink’, manages to make the reading experience astonishingly similar to reading a paper book. Its monitor has a white background instead of being backlit, which means that it can be used even when there is a lot of sunlight. Plus, it only expends energy when pages are turned, guaranteeing a week’s worth of reading without having to recharge the battery.

			E-ink manages to make the e-reading experience astonishingly similar to reading a paper book

			Other advantages? It stores hundreds of books in the amount of space taken up by just one paper book; you can buy a book with it and read it immediately; it lets you take notes, search the text and connect different parts through hyperlinks; it lets users change the font size according to their needs; plus, it is environmentally-friendly as it does away with paper.

			These features are driving an upswing in e-book sales in the United States, and this surge in popularity can be seen by the expectations being aroused by the launch of Amazon’s Kindle-2 and the $23 million turnover in Random House’s e-books during the first nine months of 2009 (700% more than in the same period in 2008), just to cite two examples.

			Why aren’t e-books as popular here? Magí Almirall, director of Learning Technologies at the UOC, says that the reason lies in the fact that in Spain, the range of contents available lags far behind the technology. “How many e-readers would be sold if the package included a service that offered its users the titles they were interested in, just like Amazon and Kindle do?” he wonders.

			“The e-reader opens up new learning scenarios”, says Magí Almirall

			Almirall is convinced that the e-reader has vast potential in educational subjects. Along these lines, it is worth pointing out that the UOC already offers more than 1,000 subjects in Mobipocket and ePub formats, which are compatible with the different e-reader models and can also be reproduced on other portable devices, such as computers and mobile phones.

			“The e-reader opens up new learning scenarios,” he claims. “For example, it lets people study on public transport or while travelling on the weekend.” In fact, Almirall believes that it has a more promising future as a replacement for printers than for books. “All of these documents that you print out so you can review them on a train trip can now be sent to your e-reader to review them there, a practical, paper-saving alternative.”

			Good news for people interested in exploring the possibilities of e-readers is that they have been available on loan at the UOC libraries since October. Dora Pérez, director of the library, explains it: “It is a pilot programme that lasted through December. Right now we are assessing the results, but given its popularity we’re not just continuing the programme but even reinforcing it in 2010.”

			Pérez says that the 14 iRex iLiads available on loan were not enough (by the end of the pilot test, 166 people were on a waiting list), and that 90% of the users expressed a great deal of satisfaction with the service. For this reason, she hints that they will soon be joined by 20 Kindle-2 devices which, depending on their success, may be boosted to 100 devices by the year’s end.

			“In addition to e-readers, we also have to offer useful contents”, Dora Pérez

			Pérez agrees with Almirall that “in addition to e-readers, you have to offer quality contents which are useful for students”. For this reason, the UOC has launched a website (biblioteca.uoc.edu/ebooks) that brings together e-books, articles and magazines from both the UOC and other publishers and provides access to databases outside the UOC that have documentation compatible with the e-readers.

			So what about the future? It apparently lies in exploiting the possibilities of the e-reader beyond its function as a portable library. In this sense, the UOC is already working with Orange to make the e-reader an extension of the Virtual Campus through 3G connectivity, as well as to synchronise both platforms.

			This connectivity will also make other features possible. For example, students will be able to take notes in their e-books and then share them. Or they will be able to do assessment activities on the e-reader and then send their answers online to the course professor, who can then correct them on their e-reader. 
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			HIGHLIGHTS/ 

			International experts debate the new revolution in education 2.0

			Experts in theoretical and practical aspects of the use of ICTs in education around the world met in Barcelona on the 30th of November and 1st of December to discuss Open Social Learning (OSL), the new revolution in education 2.0. The researchers who participated in the Sixth International Seminar of the UNESCO Chair in E-Learning included George Siemens, associate director of the Learning Technologies Centre at the University of Manitoba; Stephen Downes, researcher with the National Research Council of Canada; and Laura Czerniewicz and Tony Carr, director and tenured professor, respectively, of the Centre for Educational Technology at the University of Cape Town.

			www.uoc.edu/symposia/unescoseminar2009/

			The Seminar at Twitter: oer.uoc.edu/eLChair09/

			La UOC i l’Obra Social “la Caixa” afavoreixen la reinserció 

			La UOC i l’Obra Social “la Caixa” han signat un conveni de col·laboració per afavorir la reincorporació al món laboral de persones en situació o risc d’exclusió social. A través del Programa Incorpora, l’Àrea de Persones de la UOC promou el valor de la institució de fomentar que col·lectius desafavorits puguin treballar. La UOC també col·labora amb altres entitats que promouen la reinserció laboral, com és el cas de les fundacions Ranstad, Manpower, Surt i Eurofirms, entre d’altres. 

			obrasocial.lacaixa.es/ambitos/incorpora/incorpora_ca.htm

			La UOC, la Universidad de Berkeley y el ETH Zurich se alían para revolucionar el contenido académico audiovisual 

			La UOC ha participado, junto con la Universidad de California Berkeley y el Swiss Federal Institute of Technology Zurich (ETH Zurich), entre otras instituciones, en un proyecto cuyo objetivo es explotar las posibilidades del vídeo como herramienta educativa. La plataforma Matterhorn, una de las primeras iniciativas de Opencast, permitirá la programación, captura, gestión, codificación y entrega de contenidos audiovisuales. Tanto Opencast como Matterhorn son iniciativas financiadas por el programa de Investigación de Tecnología de la Información (RIT) de la Fundación Andrew W. Mellon, que ha apoyado económicamente rompedores proyectos en el ámbito de la formación y la tecnología como OKIproject, OpenCourseWare (OCW), uPortal o SAKAI.

			www.opencastproject.org/project/matterhorn

			www.mellon.org

			La UOC crea una versión exclusiva del motor de traducción Apertium 

			La UOC ha creado una versión exclusiva del motor de traducción Apertium, que ha elaborado el grupo operativo de Tecnología Educativa en colaboración con la empresa Prompsit. Esta nueva herramienta de uso interno permitirá traducir textos, documentos y páginas web de una manera sencilla y rápida. La implementación de Apertium es un paso adelante en la decisión de la UOC de crear un Campus Global. Esta aplicaciónpermite, de momento, traducir textos de catalán a castellano, inglés, francés y viceversa, pero está preparada para poder utilizar los veintiún pares de lenguas actualmente disponibles en la herramienta. 

			apertium.uoc.edu

			cookingattheuoc.wordpress.com

			L’ACUP es compromet a la reconstrucció d’Haití 

			Les universitats membres de l’Associació Catalana d’Universitats Públiques (ACUP) s’han compromès a treballar conjuntament en projectes que ajudin a la reconstrucció d’Haití i al futur de la seva comunitat educativa. L’ACUP està integrada per les universitats de Barcelona (UB), l’Autònoma de Barcelona (UAB), la Politècnica de Catalunya (UPC), la Pompeu Fabra (UPF), la de Girona (UdG), la de Lleida (UdL), la Rovira i Virgili (URV) i la UOC.


			www.acup.cat

			Marín i Tubella visiten el centre de la UOC a l’Hospitalet de Llobregat 

			L’alcaldessa de l’Hospitalet de Llobregat, Núria Marín, i la rectora de la UOC, Imma Tubella, van visitar les noves dependències del Centre de Suport de la UOC de l’Hospitalet, situat al Centre Cultural de Bellvitge, el mes de gener passat. Durant el curs 2009-2010, 778 ciutadans i ciutadanes de l’Hospitalet s’han matriculat a la UOC. Els estudis més sol·licitats són Ciències Empresarials i Informàtica de Sistemes i de Gestió.

			www.l-h.cat/

			www.youtube.com/watch?v=PYkpJ9maJfI

			La UOC gradua a 5.500 estudiantes más

			Más de 5.500 estudiantes acabaron los estudios durante el curso 2008-2009. Los actos de graduación se celebraron en el Auditorio Nacional de Música de Madrid y el Auditori de Barcelona, el 14 y el 28 de noviembre pasados, respectivamente. El padrino de la promoción fue el periodista Manuel Campo Vidal, director del Institut de Comunicació Empresarial, y los representantes de los graduados, Nuria Arroyo, en Madrid, e Inma Clérigues y Montserrat Tugas, en Barcelona. 

			Rumb, un cicle de conferències sobre viatges 

			La llibreria Altaïr i la UOC van coorganitzar la primera edició Rumb, un cicle de conferències sobre viatges que va tenir lloc a la Llibreria Altaïr de Barcelona els passats dies 22 i 29 d’octubre, i 5 i 12 de novembre. Al llarg d’aquestes sessions, diversos experts van reflexionar sobre el concepte de viatge en l’actualitat. La motivació del viatger i les seves expectatives, la relació que estableix amb l’entorn i la població que visita, així com l’impacte que hi provoca la seva presència són alguns dels temes van centrar els debats.

			The ACUP scales up its collaboration with African universities 

			The rector of the UOC and incumbent president of the Catalan Association of Public Universities (ACUB), Imma Tubella, met last January at Cheikh Anta Diop University (UCAD)in Dakar with representatives from five African universities to foster cooperation with each other. During the seminar, the participants put the final touches to the Scheme 

			for Institutional Development and Training in University Management (IDUM), a pioneering project launched a year ago with the aim of fostering the exchange of experiences and the professional development of African university directors and managers. On the photo, Tubella with the president of the UCAD, Abdou Salam Sall, and some students.


			Augmenta el nombre de proves d’avaluació final 

			En el segon semestre de 2009 es van dur a terme un total de 66.026 proves d’avaluació final, un 15,42% més amb relació al mateix semestre de l’any passat. La digitalització i correcció d’aquestes proves va comportar un període de 18 dies i en el procés hi van intervenir 1.487 correctors. Les juntes d’avaluació van tenir lloc els dies 1 i 2 de febrer i les notes finals es van publicar el dia 3. 

			En total es van utilitzar 2.982 enunciats diferents en català corresponents a 688 assignatures i 1.513 en castellà, corresponents a 461 assignatures. Els estudiants residents a l’estranger van resoldre les 1.202 proves de forma virtual. 

			Jornades de programari lliure a les Terres de l’Ebre 

			Davant la disponibilitat creixent d’eines multimèdia de programari lliure, la UOC va organitzar el novembre passat unes Jornades de programari lliure als telecentres de les Terres de l’Ebre i el Casal d’Amposta. Les sessions es van dividir en dues parts: una de formació i una sessió acadèmica en què diferents experts van parlar sobre les possibilitats que ofereix aquest tipus de programari i sobre la utilització de les eines de propietat

			Nou Centre de Suport a la ciutat de Tarragona 

			L’antic convent de les Clarisses és la seu del nou Centre de Suport de la UOC a la capital del Tarragonès. L’alcalde de Tarragona, Josep Fèlix Ballesteros, i la rectora de la UOC, Imma Tubella, van signar l’any passat el conveni que va permetre disposar d’aquest equipament, que facilitarà els recursos acadèmics i de gestió als prop de 800 estudiants de la UOC al Tarragonès. L’objectiu és inaugurar-lo durant el primer semestre de 2010. 

			The UOC hosts the SCOP 2009

			Around 80 presidents and CEOs of open, distance and virtual universities worldwide met in Barcelona to discuss how to guarantee quality levels in a context of scarce economic resources. The ICDE Standing Conference of Presidents, SCOP 2009, was hosted by the UOC and held at the Hotel Majestic at the end of November. The pictures shows UOC President, Imma Tubella, the Catalan Minister for Innovation, Universities and Business, Josep Huguet, and ICDE President, Frits Pannekoek, left to right, during the conference. 

			www.uoc.edu/symposia/scop2009/esp/programme_1.html

			La red territorial y la comunidad de graduados Alumni de la UOC impulsan el ‘networking’

			La red territorial de centros y puntos de apoyo de la UOC y Alumni, la comunidad de graduados y graduadas de la UOC, organizaron a lo largo del año pasado varias sesiones sobre la gestión estratégica de la red de contactos o networking. El objetivo de los encuentros era mejorar la estrategia de desarrollo profesional. Las sesiones se celebraron en el Centro Octubre de Sevilla (en la foto) y en los centros de apoyo de las Terres de l’Ebre, Osona y Garraf, en los puntos de apoyo del Tarragonès y Mataró, y en el Centre Cultural Blanquerna de Madrid.

			Jaap Dronkers at the UOC’s Debates on Education

			
The Ducht sociologist Jaap Dronkers offered the lecture entitled “The influence of home and host countries in immigrant pupils’ performance” at the UOC’s Debates on Education on the 9th of February at the Barcelona’s Museum of Contemporary Art (MACBA). Dronkers, a well-known Research Professor in Educational Performance and Social Inequality at the University of Maastricht, looked at whether immigrant pupils are influenced more by characteristics linked to education in their home countries or those of their host countries. 
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			INTERVIEW/ 

			JAVIER ZULOAGA “We must learn to adapt to changes”

			BY ESTER MEDICO

			Javier Zuloaga has been Director of Communication at the “la Caixa” Social Work programme since 2008. A journalist and writer, he has had a long career within the information sector and in business communications. He has served as the director of several newspapers, namely La Voz de Castilla, Unidad and El Día de Baleares, and has been the EFE news agency delegate in Portugal, Argentina and Morocco and Editor-in-Chief of La Vanguardia. From 1989 to 2006 he was the head of Communication at “la Caixa”. He recently published his second novel, La isla de los rebeldes (The Island of the Rebels, 2009).

			You are the son, grandson and brother of journalists. Is a vocation inherited? It’s not written into the genetic code, but the environment in which you grow up is certainly an influence. I was born into a family in which my father, grandfather and brothers were all journalists, and when you grow up in a world where journalism is as present as Monopoly, it’s quite natural that you choose what you know best. My mother often says that there is one thing she will never forgive my father and my brothers for: that all we ever talked about at home was journalism. I only regret not having taken up two degrees at university. 

			But you did earn a Master’s in the Information and Knowledge Society at the UOC. Yes. When I enrolled I had a basic grasp of the new information technologies as a user. It was an experience that opened my eyes to the fact that the world was changing, something that shines through in Manuel Castells’ books. The current economic crisis makes it even more obvious how new channels are changing traditional communication and the advertising market. 

			You put your learning into practice as Director of Communication at “la Caixa” Social Work. When I began at “la Caixa”, I said to my colleagues that if we were capable of being different, of going one step further and offering the media different types of text and audiovisual material, things would go well for us. We designed a new multimedia platform for the virtual press room. We told journalists about the project and set up a couple of meetings, in Madrid and Barcelona, to ask them what they needed and in what form they wanted it. The results endorsed our project and we gained more impact, precisely in the channels with the widest audience, the ones online. 

			The Net opens up new communication opportunities, but at the same time it also complicates the job of press offices. There is a debate in Spain about brand value on the Internet; how do you know who is providing the information? This is becoming increasingly important as it actually is what “guarantees” the information. I believe that an attentive reader can separate the wheat from the chaff; information that serves a vested interest from impartial information. 

			“The attentive reader can separate the wheat from the chaff”

			You emphasize the role of journalists in a press office. In my view, being part of a news room is as important as facilitating the work of journalists from a press office. If the chief press officer or head of communication has a clear ethical stance and establishes a set of guidelines with his interlocutor and, above all, never lies, then he is practising a kind of journalism. 

			This are conclusions from your experience. I’ve spent twenty years doing this, and it has been very rewarding. Journalists who spend their entire life working on the same newspaper risk becoming inbred; they start to believe that the world is how they want it to be. When you come round to this side of the fence you see that the world is much wider. Listening to a consultant, an auditor, or a risk expert can be very rewarding. I would never recommend to a young journalist setting out today to go straight into business communication before being on the other side first. 

			Does the crisis in the traditional media result from the advent of the Internet? I think the media is going to change as a result of the economic crisis and with the emergence of alternative broadcast channels, such as the Internet. There will be advertising to sustain the business, plus the profits from sales. In time journalists might also become multimedia journalists. Some people say that this is an exploitation of journalism, but I don’t agree. Professionals will do it put of personal interest, and the way the world is evolving, the same way that youngsters today are capable of multitasking. The crisis is going to speed up change. 

			And so will experienced journalists, perhaps the most difficult to retrain, be lost along the way? There is room for everybody. In hunting terms, the retriever journalist is the jack of all trades. Analysts, if they’re good, will survive. I think newspapers are going to evolve towards analysis, towards a deeper examination of issues. Some people may be left behind. You have to learn how to adapt to the changes, to feed on your own strengths. 

			Does a journalist have to be a rebel, like the spirit in your latest novel? I think so. Rebellion and nonconformity go hand in hand. At some point you have to try to break the rules to see if you can provoke the interviewee in some way and get a scoop.

		

	


	
		
			MÓN UOC

			WEB/ MOSAIC, Multimedia communication and technologies

			mosaic.uoc.edu

			BY FERRAN GIMÉNEZ

			Director of Mosaic and the UOC Multimedia graduate programme

			The digital magazine Mosaiccame into being in December 2001 with a number of challenges ahead of it: to disseminate the Multimedia graduate programme, to provide the academic team with a permanent training tool and to contribute towards formalising an area of knowledge. It has often played a part in creating a framework for participation and exchange between students, professionals and educators in the sector: a relationship that often leads to long-standing collaborations.

			Mosaic has been published constantly since it first came out and, in order to adapt to the evolution of the net, is now in its second version. Last November, the magazine transferred all its content to a new platform and began publishing using the content management system Wordpress. This change in format has also served to update the design and technology, as well as to review the editorial objectives and information architecture.

			During these years, in addition to providing an instrument for the creation and publication of content, the magazine has been a tool of great strategic value for the academic team in the Multimedia Area. A number of subjects include the magazine as a complementary bibliographical source. In the new version, the section “Experiences”is intended to become the ideal medium whereby students who have carried out commendable work can publish it on line.

			After years in existence, the magazine faces the challenges ahead with optimism. Now that the technology, design and editorial flow have been renewed, Mosaic is looking with enthusiasm to strengthen its vocation to educate, the quality of its contents and its visibility on the net.
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			ALUMNI/

			UOC Alumni one year on

			The UOC has just celebrated the first anniversary of the launch of UOC Alumni, a programme created with the aim of making the university a space for the ongoing training and professional development of graduates.

			The UOC Alumni initiative focuses on three core areas: the ongoing training of people, their professional career and the development of an important graduate network. 

			UOC Alumni has devoted its first year to building the foundations and structure for the development of future actions. www.alumni.uoc.edu is the key website for UOC graduates. The site, which prioritises the services accessible to alumni, combines the information available to everyone on the net with contents restricted to graduates, and brings together the university’s proposals for training and contents, from regulated training to dissemination activities, as well as key services, such as the loan of books from the virtual library, access to updated materials from the subjects studied and discounts on postgraduate training courses and open programmes.

			According to its director, Maria Parareda, in this way UOC Alumni has managed to ensure its graduates are “linked to the UOC”, and is now facing the immediate future as a year of consolidation. “We hope that the efforts made to take the idea forward will provide a springboard to expand the net and that the people will continue to socialise more in a better, more effective and enriching way”, she adds.

			Parareda points out that another priority aim of UOC Alumni for 2010 will be to boost the area related to professional growth, renewing the employment exchange, publishing new resources for professional improvement and offering workshops geared to the development of alumni skills.

			Featured on LiNkedIn

			In accordance with its plan to forge links between UOC graduates, Alumni has created a group featured on Linkedin: a virtual social network for professionals created in 2003. 

			The UOC Alumni group on Linkedin now has more than 400 members. “Like Facebook, the idea is to foster discussions, debates, etc. that will prompt the group members to contribute with their comments, while understanding that this will help strengthen the links between UOC graduates, which is what Alumni wants”, Parareda explains.

			www.linkedin.com/groups
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			COMUNITY/ ELENA COBLER

			“We can all choose not to use violence”

			BY ALBERT ROCA ENRICH

			Elena Cobler never stops. After becoming a local police officer she took a degree in Law. In 2005, out of solidarity with victims of gender-based violence, she set up an office to help them at the headquarters of the Guàrdia Urbana (local police) in Reus, where she works. With a Master’s degree in Conflict Resolution, she participated in the 3rd International Congress on Conflicts, Conflictology and Peace at the UOC.

			[image: 25.JPG]

			You took part in the congress as the head of the anti-violence programme of the Guàrdia Urbana in Reus Yes, and it was very interesting. Different security corps gathered together to discuss how to apply what I had learned in my Master’s at the UOC when dealing with the conflicts we handle every day. 

			What kind of conflicts? Complaints because a neighbour has stained your clothes that are hanging out to dry; or they’re making noise or playing loud music; fights; traffic problems... any situation in which two people are brought into confrontation. Instead of filing a complaint we try to talk to both parties, with the assistance of a social educator, and offer them the chance to meet and solve the problem without going to court. 

			How is it working? Very well. We’ve been working on it for two years. We also run courses in conflict resolution for our colleagues, so that they can use the same tools and techniques I acquired at the UOC, and the results are positive. 

			Don’t they teach these things at the police academy? Nowadays it does exist as a course, but before that you ad-libbed as you encountered specific problems; you set out with the idea that the extent of your duties was to enforce the law, and everyone interpreted that in their own way. 

			Your emphasis is now on education. Yes; I also give talks in schools on the basis of what I learned on the Master’s, and the message I try to get across is that violence exists but we can all choose not to use it. 

			Yet, it looks as if there is no way of completely eradicating violence against women. What’s going wrong? I don’t think anything is going wrong. The difference is that now we are talking about it. We have to keep working to make it understood that this kind of behaviour is not a biological fact but is part of our culture and therefore can be changed.

			Should women report it when they are attacked? Yes, because if we don’t violence will never end. There is no point putting up with it even if you have small children, because then you are teaching them the worst possible thing. It helps to know that other women are suffering in a similar way. You have to realise that he is the guilty one, not you. You have to make it clear that you don’t want to go on living like that and say enough is enough. 

			And what happens after that? Then you need to recover your self-esteem: surround yourself with people who will support you because the first thing the aggressor will do is try to isolate you, to convince you that nobody will help you. And you have to be alone when necessary. You shouldn’t say that there will never be another man in your life, because they are not all the same... In short, you have to decide how you want to live your life. 
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